Motor Carrier Online Access

Currently you can use IES8, IE9, Firefox 5, Safari 5 or Chrome 12
Windows XP machines will no longer access this application

From the DMV homepage https://www.dmv.de.gov
Under Vehicle Services

Select Motor Carrier Services

Select Motor Carrier Online Services

https://www.dmv.de.gov/services/MotorCarrier/inde
X.shtml

The log on system is a single sign on system for Delaware NOT just
motor carrier. Each person in your company MUST have their own
access. When that person separates employment from the company you
can go into your account and delete their access. There is to be no
sharing of accounts. If this occurs the managers can lock the online
access.

Users are required to create their logon ID with firstname.lastname and
email. Email and user ID’s are unique and can only be used ONCE,

Select New User Registration hyperlink

-Please create your user ID as your firstname. lastname

-User ID must be more than six characters total

-Currently you can use 1ES8, IE9, Firefox 5, Safari 5 or Chrome 12
Windows XP machines will no longer access this application

***EACH PERSON IS ONLY PERMITTED ONE LOG ON ID PER EMAIL ADDRESS


https://www.dmv.de.gov/
https://www.dmv.de.gov/services/MotorCarrier/index.shtml
https://www.dmv.de.gov/services/MotorCarrier/index.shtml
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Complete the entire User Registration
Basic Information:
o First Name
o Last Name
o Valid Email address — This is the ONLY way we have to send you
a reset password and we cannot change/correct it
o Confirm Email address

Contact Information

o Enter your physical street address

o DO NOT ENTER A PO BOX - your application will not pass the
validation test

o City

O State — enter your abbreviated state do not spell out your state ie
DE

o Five digit zip code

o Country = USA



User ID & Password
o0 User ID is required to be your firstname.lasthame
o0 User ID must be more than ten (10) characters
o Password Policy

(0]

O O0OO0O0OO0O0O0

Password must not match or contain first name
Password must not match or contain last name
Password must be at least 10 character(s) long
Password must contain at least 1 numeric character(s)
Password must contain at least 1 special character(s)
Password must contain at least 1 uppercase letter(s)
Password must not be one of 8 previous passwords
Password must not match or contain user 1D

Challenge questions and answers
0 You must select three different questions
o0 You must answer with three different answers

***MAKE SURE THAT YOU KEEP THE SECURITY QUESTIONS
AND ANSWERS IN A SAFE PLACE. WE ARE UNABLE TO
RETRIEVE THESE IN ORDER TO RESET YOUR PASSWORD.



f/ Delaware.gov

The Official Website of the First Stote
Delaware

& User Registration
Please fill out the follswing fizlds:
4 Basic Information
* First Name
Middle Name
* Last Name
* E-mail

* Confirm E-mail

4 Contact Information
* Sirest
FO Box
* city
* State
* ZIP/Pastal Code

Counfry

4 Create User Id and Password
* UserLogin ~ FIRSTHAME LASTMAME| #®  Tser Login is a umique identifier - Once created it cannot be changed
# Pastword @

* Confirm Faszword  sessssssssss

4 Select your challenge questions and answers

Enter your challenge questions for password rezets. You may uze a delivered question, modify a delivered question, or key your own question{z).

* (Question 1 - * Answer 1
* Question 2 - # Answer 2
* Question 3 A * Answer

TUpon completion of all sections, click Register in the upper risht corner.

Display Settings w

Cancel = Repister
* Required fizdd



Once your registration is complete
Select Register at the top right corner of the page

o Display Settings w
f )/ Dalsiiiinsre rirsis
Y Delawar e.goyv

The Official Website of the First State

# User Registration Cancel|  Register
4 Basic Information
* First Name
Middie Name
* Last Name
* E-mail

* Confirm E-mail

When the page refreshes
Select Finish at the top right corner of the page

Display Settings w

The Official Website of the First State

& User Registration

@ Confirmation

“Your Registration tracking Request Number is 10224
‘You can use this tracking number to check the status of your registration in the Track Request section.

User Login ROBYN.STATE
First N\ame ROBYN
Last Name STATE

E-mail ROBYN.STATE@YAHOO.COM

When the page refreshes to the page below
Select Click here to login

& hitps://ssoga.dti.delaware.gov/identity/logout?OIM_CSRFTOKEM=cirr O ~ @& & (= Identity Self Service

ks & dmvp.. EJUCR & FMCS.. O Maxi.. 2] m&tb.. ] Welc... & nmvtis B¥ Login &7 2000... £ Busi... & SAFE.. 0§ Corp... G 5t

Operation completed successfully.dick here to login.
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Select the blue box to Request Access

V7 ay Application Links w User Guides w Display Seffings w Sign Out ROBYN STATE
) 75
6/:-‘ Delaware.gov

The Official Website of the First State
Delaware

Home

My Information Request Access Track Requests
Manage your profile. Subscribe to services Track the status of your
passwords and challenge pending requests
questions

When you select the blue box another drop down box will appear
Select Request for Self
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My Information Track Requests

IManage your profile, Subscribe 10 services Track the status of your
passwords and challenge pending requests
questions




Locate :

Motor Carrier Services System

Interstate commercial vehicle registration and fuel tax reporting system.

(International Registration Plan (IRP) & International Fuel Tax Agreement
(IFTA)

Select the + add to cart

Application Links » User Guides w Display Settings + Sign Out ROBYM STATE
The Official Website of the First State

Home = Request Access x

Cancel
Add Access

Search and select individual items from the Catalog tab. Sets of pre-bundled items commonly used in your organization can be selected from the Request Profiles tab

Request Profiles

Search Namej

Q
Name
Delaware Pensions: Retiree Self-Service
=]

Initial offering from OPen will be to allow users to create a DE-SS0 account, subscribe to ePensicns, and permit users to view their Pay + Add o Cart
Advice online.

= Motor Carrier Services System
A .y A ) o ) _— ) == Add to Cart
Interstate commercial vehicle registration and fuel tax reperting system. {Intemational Registration Plan (IRP) & International F
Agresment (IFTA)
GIA

Request access to the Grant in Aid application == Add to Cart

| @

Select NEXT

Application Links w User Guides v Display Seftings v Sign Out ROBYN STATE
The Official Website of the First State

Home | Request Access x

&

® Cancel +0
Cart
Add Access Checkout .

20

Search and select individual items from the Catalog tab. Sets of pre-bundled items commonly used in your organization can be selected from the Request Profiles tab

Request Profiles

Search Nameﬂ Q
Name

Delaware Pensions: Retiree Self-Service

Initial offering from OPen will be to allow users to create 3 DE-S80 account, subscribe to ePensions, and permit users to view their Pay
Advice online.

= Add to Cart

Motor Carrier Services System

&

Interstate commercial venhicle registration and fuel tax reperting system. {International Registration Plan (IRP) & International Fuel Tax




Scroll down to DETAILS

Select the magnifying glass next to ADA Compliance Service Needed

Application Links w WUser Guides w Display Sefings w  Sign Cut ROBYN STATE

)
’Cr/' Delaware.gov

— The Official Website of the First Stote
Delreoare

Home | Request Access x

[ Cancel MNext
Add - ch at ROSYN STAT! ﬁ
Cart Details Submit | Sawe As.. | v
4 Cart ltems
Display Name
Motor Carrier (IRP & IFTA Integrahed} Systam X 0
A - Interstate commercial vehicle registration and road used fuel taxation system for Intermational Registration Plan (IRF) and Intemational Fuel Tax Agreement
{IFTA).
Request Details Motor Carrier (IRF & IFTA Integrated) System Update
P 4 Details Ready to submit

MOTOR CARRIER SERVICES SYSTEM

Interstate commercial vehicle registration and fuel tax reporting
(Intermational Registration Pian (IRF) & Infemational Fus Tax Agreament ( cl FTA)

This system was designed for gur motor carriers to file their tax returns. re-prnt their IFTA Beense. order additional IFTA decals. and renew their IFTA accounts. Motor
Carriers can also renew their IRP rege 2, add § n=. prnt cab cards, and order duplicate plates and sxpirstion decals.

e acceps MasterCard, \Visa, Discover and American Express 3s payments online. Please note that i your individual or combined invoices are grester than 520,000 you
will need to contact our office for processing and allow at k2ast an hour.

The Motor Carrier staff is here to assist you in any way possitle. Please call 302-744-2701 select option #2 or email us at DOT. MotorCarrien@ state. de.us for assistance.
Qur hours of operation are M. T. Th & F §-4:30 and W 3-3.

If you are & Licensing Agent, Federsl or State employee please contsof us at DOT MotorCamisr@sfate de us. Include your full name, Agency/Employer and contact
phans number for us fo respond fo your request.

Please el|lerlhe lDIIDwmg information to subsui:ewthe D=iDOT Motor Carrier service. All fields are required. Once all fislds have besen completad, click Ready to
submit and th. ription.

* Tax Id
* Company Name

* Physical Location Zip Code

To access the requested application click Motor Carrier (IRP & IFTA Inteqrated] System

Select NO
Select OK




Enter your Motor Carrier Account Number issued by the IRP/IFTA
section

Enter your complete tax 1D without the dashes

Enter your full company name without punctuation

Enter your five digit zip code to your physical location in Delaware
Then select READY TO SUBMIT

A sart items

Display Name

A Motor Carrier (IRP & IFTA Integrated) System x ©
r Interstate commercial vehicle registration and road used fuel taxation system for International Registration Plan (IRP) and International Fuel Tax Agreement

(IFTA).
Request Details Motor Carrier (IRP & IFTA Integrated) System Update

7 4 Details Ready to submit
MOTOR CARRIER SERVICES SYSTEM

Interstate commercial vehicle registration and fuel tax reporting system.
{International Registration Plan (IRF) & International Fuel Tax Agresment (IFTA)

This systemn was designed for our metor carriers to file their tax returns. re-print their IFTA license, order additional IFTA decals. and renew their IFTA accounts. Motor
Carriers can also renew their IRF registration, add jurisdictions, print duplicate cab cards, and order duplicate plates and expiration decals

We accept MasterCard, Visa, Discover and American Express as payments online. Please note that if your individual or combined invoices are greater than $20,000 you
will need to contact our office for processing and allow at least an hour.

The Motor Carrier staff is here to assist you in any way possible. Please call 302-744-2701 select option #2 or email us at DOT MotorCarrier@state de us for assistance
Our hours of operation are M, T, Th & F 8-4:30 and W 8-8.

If you are a Licensing Agent, Federal or State employee please confact us at DOT MotorCarrien de us. Include your full name, Agency/Empioyer and contact
phane number for us to respond to your request.

Flease enter the following information to subscribe to the DelDOT Motor Carrier service. All fields are required. Once all fislds have been completed, click Ready to
submit and then Submit at the top to complete your subscription.

* ADA Compliance Service Needed No Q
* Motor Carrier Account Number | 1234
T TaxId 519999999
= Company Name MY TRUCKING COMPANY INC

* Physical Location Zip Code = 19901

To access the requested application click Motor Carrier (IRP & IFTA Integrated) System.

Then select SUBMIT
Cart Details m Nens... | v

4 Cartltems
Display Name
Motor Carrier (IRP & IFTA Integrated) System X O
0 Interstate commercial vehicle registration and road used fuel taxation system for International Registration Plan (IRP) and International Fuel Tax Agreement
(IFTA).
Request Details Motor Carrier (IRP & IFTA Integrated) System Update
P 4 Details Ready to subm

MOTOR CARRIER SERVICES SYSTEM

Interstate commercial vehicle registration and fuel tax reporting system.
(International Registration Plan (IRP) & International Fuel Tax Agresment (IFTA)

This system was designed for our motor carriers to file their tax retumns, re-print their IFTA license, order additional IFTA decals, and renew their IFTA accounts. Motor
Carriers can also renew their IRP registration, add jurisdictions, print duplicate cab cards, and order duplicate plates and expiration decals.

‘We accept MasterCard, Visa, Discover and American Express as payments online. Please note that if your individual or combined invoices are greater than $20,000 you
will need to contact our office for processing and allow at least an hour.

The Motor Carrier staff is here to assist you in any way possible. Please call 302-744-2701 select option #2 or email us at DOT.MotorCarrier@state de.us for assistance.
Qur hours of operation are M, T, Th & F 8-4:30 and W 8-2.

If you are a Licensing Agent, Federal or State employee please contact us at DOT. MotorCarrien@siate.de. us. Include your full name, Agency/Empioyer and confact
phone number for us to respond to your request.




You will get a request for approval on the top of your screen
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) Delaware.gov

User Guides + Display Seflings + Sign Oul

o Request 10580 was submitted for approval

Home

DE-SS0O Account Management

= 1 = |

You will need to log out at this time and wait for your approval into the
application.

Once you receive the email approval you can log into the Motor Carrier
System. This can take up to 48 hours depending on the day that you
submit.
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